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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

2. Claims 1-5 are rejected under 35 U.S.C. 102(b) as being anticipated by Haddock 
et al. (US 5,657,378, hereinafter "Haddock"). 

Regarding claim 1 , Haddock discloses a method of ordering retail goods 
comprising: 

providing a telephone supporting plain old telephone service having a video 
display (telephone device 10 includes a display screen 14 and connection to the analog 
telephone network via phone line interface 108; Figures 1A, 5A; col. 2, lines 15-17); 

providing a retail store server (consumer service provider 102 provides retrieval 
of product information and ordering of products and services; col. 6, lines 17-20); 

establishing a point to point communication link between the telephone and the 
retail store server (user accesses the desired consumer service provider by selecting 
from a menu of options; col. 5, lines 33-39, 57-62); 

providing video data to the video display, the video data corresponding to item 
data (product information can be retrieved for selection via display screen 14; col. 6, 
lines 17-20); and 
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providing user input data in response to the video data, the input data indicative 
of an intent to purchase at least an item corresponding to the item data (user can order 
the product or service using the telephone device 10; col. 1 , lines 57-60; col. 6, lines 17- 
20). 

Regarding claim 2, displayed data can be representations of facsimile images 
(col. 5, lines 65-66). 

Regarding claim 3, user can provide input data via point-and-click mechanism 26 
or input keys 24; col. 4, lines 13-16). 

Regarding claim 4, input can be provided via a touch screen mechanism (col. 4, 
lines 59-65). 

Regarding claim 5, input can be provided via speech instruction (col. 5, lines 5- 

12). 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 6-8 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Haddock in view of Fulton et al. (US 6,182,052 B1, hereinafter "Fulton"). 

Haddock differs from claims 6-8 in that it does not specify the retail goods as 
including groceries, pre-recorded media or consumer electronic devices. However, 
Fulton, from the same field of endeavor, teaches the desirability of ordering by 
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telephone a variety of goods including groceries as well as merchandise items which 
are usually purchased from a major department store (Figure 1; col. 10, line 46 - col. 
1 1 , line 59). It would have been obvious to an artisan of ordinary skill to incorporate 
such ordering of groceries and various merchandise items, as taught by Fulton, within 
the ordering method of Haddock in order to provide the convenience of 24-hour 
shopping of a variety of products from the user's home telephone device. 

Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Snow shows a telephone ordering system of groceries. 
Westrope et al. and Chewning, III et al. show other telephone ordering systems. Polcyn 
et al. shows the displaying of applications based on past usage. 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Stella L. Woo whose telephone number is (571) 272- 
7512. The examiner can normally be reached on Monday-Tuesday, Thursday-Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Curtis Kuntz can be reached on (571) 272-7499. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 



Application/Control Number: 10/823,606 



Page 5 



Art Unit: 2643 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). ^ 




Stella L. Woo 
Primary Examiner 
Art Unit 2643 



